Date:___________________

Dear__________________________________________:

Our records show that on ______________, you went to the emergency room or urgent care center. As your primary care physician, I can arrange appropriate follow-up care if you call my office. 

In the future, to help you determine when you should go to the emergency room or urgent care center, we have enclosed a list of helpful guidelines. After you read it, you can keep it in a convenient place so you can refer to it when you need to. 

Here are a few suggestions so we can help you stay healthy:

· As your primary care physician, I provide or coordinate all your medical services. Always call our office first if you or your family members need medical care. Care you seek on your own may not be covered. 

· If you have an immediate and unforeseen emergency and taking time to call your primary care physician may mean permanent damage to your health, seek treatment first. Go to the nearest emergency room or call 911.

Remember…

1. Call our office first for your health care needs.

2. If you need medical care and our office is closed, a physician on call will handle your needs or direct you to an urgent care center or to the emergency room.

If you have any questions, please call my staff. We look forward to providing you with quality health care.

Sincerely,

